
 




Terms and Conditions of "SHKP Malls Gift Card Festive Rewards Program" 

1. “SHKP Malls Gift Card Festive Rewards Program” (refers to “Program”) runs from 21 November 2022 
until all the Points Reward are depleted. 

2. The Program is only applicable to members of The Point Integrated Loyalty Program (refers to 
“Member”). 

3. The Program is only applicable to the participating malls under Sun Hung Kai Real Estate Agency 
Limited (refers to “SHK Real”), including apm (Kwun Tong), East Point City (Tseung Kwan O), Harbour 
North (North Point), Landmark North (Sheung Shui), New Town Plaza (Sha Tin), Tai Po Mega Mall (Tai 
Po), V city (Tuen Mun) and YOHO MALL (Yuen Long) (refers to “Participating Malls”). 

4. Members are entitled to enjoy below Points Reward (refers to “Points Reward”) upon purchase of 
designated denomination of SHKP Malls Gift Card (refers to “Gift Card”) with AlipayHK (not applicable to 
China Wallet), UnionPay QR Code Payment (including but not limited to UnionPay APP or other mobile 
applications supporting UnionPay QR Code payment) or WeChat Pay HK Wallet (not applicable to China 
Wallet) (refers to “Designated Mobile Payments”) at the Gift Card sales counter in the Participating Malls 
during the Promotion Period or before all the Points Reward are depleted. Visa, Mastercard, UnionPay 
Card, and the use of The Point bonus points, Point Dollar, consumption vouchers under the Hong Kong 
Government’s Consumption Voucher Scheme and other means of redemption are not accepted to 
purchase the Gift Card for participating in the Program. 

5. Each Member (based on The Point member ID) can only redeem Reward 1 and Reward 2 once each on 
each day in the same Participating Mall (up to a total of 13,000 The Point bonus points). 

6. Points Reward is applicable to the purchase of the Gift Card with denomination of HK$5,000 or HK$8,000 
only. Attaining the equivalent spending amount with accumulated purchase of the Gift Card with other 
denominations will not be accepted for Points Reward redemption. Members can only enjoy the 
designated Points Reward once even purchasing more than one Gift Card with the requested 
denomination on the same day. 

7. Total quota of Reward 1 and Reward 2 for redemption across all Participating Malls in the entire 
Promotion Period are 740 and 1,350 respectively. Quota in each Participating Mall is limited, available on 
a first-come-first-served basis, while stock lasts. 

8. Location and operating hours of the Gift Card sales counter at each Participating Mall are as follows: 

Participating Mall 
Location of SHKP Malls Gift Card 

Sales Counter 
Operating Hour 

apm Customer Care Centre, Concourse 12:00nn – 11:00pm 

East Point City L2 Customer Care Centre 1:00pm – 10:00pm 

Harbour North L1 Customer Care Centre, Phase 2 1:00pm – 10:00pm 

Landmark North L4 Customer Care Centre 10:00am – 10:00pm 

New Town Plaza L4 Customer Care Centre, New Town Plaza I 10:00am – 10:00pm 

Tai Po Mega Mall Customer Care Centre, Zone B 12:00nn – 9:00pm 

V city Customer Care Centre, MTR Level 11:00am – 10:00pm 

YOHO MALL Customer Care Centre, YOHO MALL I 10:00am – 10:00pm 

9. Each set of eligible receipts can only be used to redeem Points Reward once. Unless otherwise specified, 
transaction on purchase of the Gift Card is not eligible for points registration for The Point Integrated 
Loyalty Programme nor joining other mall promotions (including existing free parking privileges). 

10. Points Reward will be credited to the Member’s The Point account on or before the 10th day of the next 
month of the purchase of the Gift Card. Members can refer to the “Point Activities History” in The Point 
App, The Point WeChat Mini Program or AlipayHK “The Point” Mini App for details. The use of The Point 

Reward 
Purchase of Designated Denomination of 

SHKP Malls Gift Card 
Points Reward 

1 HK$5,000 Gift Card x 1pc 5,000 The Point bonus points 

2 HK$8,000 Gift Card x 1pc 8,000 The Point bonus points 



bonus points is bound by terms and conditions, please refer to https://www.thepoint.com.hk/en/terms-
and-conditions.html for details. 

11. The Gift Card cannot be cancelled, altered, redeemed, returned and refunded or exchanged for cash, 
other product(s) or service under any conditions once they are sold. If the Gift Card is lost, damaged or 
stolen, SHK Real and Participating Malls shall not be responsible for these incidents. 

12. The Gift Card is only applicable for payment in applicable merchants at 24 SHKP malls and is valid for 12 
months from the date of purchase. Use of the Gift Card is bound by related terms and conditions. For 
applicable merchant list and details, please refer to SHKP Malls Gift Card promotion page, in-mall 
promotional materials or contact the Customer Care Centre of the Participating Malls. 

13. All original copies of the eligible receipts will be stamped by staff of the Participating Malls upon 
redemption for identification purpose. SHK Real and staff of the Participating Malls reserve the right to 
make any marking on the receipts during redemption and registration. 

14. By participating in the Program, the Member accepts and agrees to abide by all relevant terms and 
conditions. 

15. In case of any fraud or abuse, SHK Real and Participating Malls reserve the right to disqualify and retrieve 
the Points Reward from the Members after disqualification. 

16. SHK Real has not reviewed or verified the information in the third parties’ Mobile Applications or any 
materials, products, services or privacy practices posted or offered therein or thereat, and shall not be 
under any circumstances liable to any loss (whether in negligence or otherwise) whatsoever or 
howsoever that members may sustain arising from the use of any information, materials, products, 
services, or privacy practices posted or offered by the third parties’ Mobile Applications. SHK Real does 
not nor does not mean to endorse or recommend any information, materials, products or services 
posted or offered at the third parties’ Mobile Applications. Not shall SHK Real be liable for any 
inaccuracy or failure of any information, materials, products or services posted or offered at the third 
parties’ Mobile Applications. Please read the terms and conditions and the relevant disclaimer(s) and 
privacy policy that may be contained in the third parties’ Mobile Applications. 

17. In case of disputes, the decision of SHK Real and Participating Malls shall be final. 

18. Should there be any discrepancy or inconsistency between the English and the Chinese versions of these 
terms and conditions, the English version shall prevail. 

 


